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From: Y17

Sent: Wednesday, May 02, 2018 7:06 AM

To: 7,780 prro<Meir.PlotnikPeleg@sheba.health.gov.ii>

Subject: FW: Quotation Service Contract systems at Sheba Medical Center.
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Erom: Dick van der Kolk [mailto:dick.vanderkolk@motekforcelink.com)
Sent: Tuesday, May 01, 2018 6:05 PM

To: 77 ,71"%) Paoe<Meir.PlotnikPeleg@sheba.health.gov.il>

Ce: Y3 11<Gil.Dar@sheba.health.gov.il>

Subject: Quotation Service Contract systems at Sheha Medical Center,

Dear Plotnik,
Thanks for your time this morning to discuss the contents of cur latest offer.
Following a summary of what we discussed this morning:

The total Maintenance & Support contract entails three components (applicable to each individual system at Sheba):

1. Technical Support Help Desk

2. Software Maintenance

3. Preventive Maintenance (including calibration of the Dome projection)
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